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Happy 2019! I’d like to introduce myself and thank everyone – customers, suppliers and 

my Dessian colleagues – for the warm welcome that I have received across the board. 

WELCOME from Jorge Lopes (MD)  J
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My name is Jorge Lopes and I am proud to be the new 
Managing Director of Dessian. You probably can tell by 
my name that I am not from this corner of the world. I 
am originally from Brazil, I am married to Lucy and we 
have 3 wonderful (and talkative!) daughters. Before 
Dessian I worked for the beverage manufacturer Diageo 
and our family has been living in Ireland (North and 
South) for the past 7 years. We love living in Belfast and 
we are happy to call it home. 

In my first 3 weeks at Dessian I have been focusing on 
learning as much as possible about the people, the   
industry and our business strengths, challenges and   
opportunities. In my opinion an obvious strength is the 
quality of our customer base and the strong               
relationships we have built with many of you. I am also 
impressed by the feedback from our customers       
highlighting the quality of our products and services – 
this is a great base from which we can further develop 
this business! 

At this stage I believe that one of our greatest             
opportunities is to scale up our capacity, increasing our 
offering whilst further improving our service levels. 
Driving improvements in productivity will play a         
significant role in achieving this. To kick start this      
process we decided to launch a strategy review that will 
set our direction for the next 5 years. This process is 
happening as I write these words. 

 

 

 

Of course, there are also many challenges. None bigger 
than the risks associated with Brexit and the potential 
impact on consumers, customers and suppliers. There is 
also a strong inflationary pressure coming from many 
fronts: from increases in the National Minimum wage 
and pension contributions, to profile, steel and gear 
supplies. Skilled labour shortages also seem to be a   
perennial challenge in this industry. 

2018 was a very good year for Dessian with strong 
growth across all regions. Rest assured that we will  
continue to invest in our business to maintain our     
momentum, starting with an overhaul of our            
communication infrastructure that will take place         
in March. 

I’m pleased to say we are having a “fast start” to 2019. 
Indeed, our site is already working at full steam and it is 
only the 1st month of the year! We have a very            
ambitious set of goals for 2019 so it is great to be on 
the front foot as we start the year. 

I want to finish by saying thank you for your business 
over 2018. I’m looking forward to meeting many of you 
over the coming months, providing me with the           
opportunity to gather invaluable feedback so we can 
continue to improve our businesses together.  

Onwards and upwards! 

Jorge 



TECHNICAL CORNER 

MISSING SCREWS, DRAINAGE CAPS AND COVER CAPS  

Dessian has suspended the production of its stable doors. 

This is due to our supplier withdrawing the gearing from 

the market. We are working hard toward a replacement 

and we will keep you informed as to when 

they will be available to order again. 

STABLE DOORS 

SECURED BY DESIGN 

We are pleased to announce that  our SBD  membership 

has been renewed for the next 3 years until 2021.        

Dessian passed all of the required BSI tests to requalify for 

this standard.   

SBD Senior Development Officer Kenny McHugh said: “It 

has been a pleasure to re-sign Dessian with Secured by    

Design. They are a quality manufacturer who continue to 

show their commitment to safety and security and I am 

looking forward to working with them in the future”. 

It has been brought to our attention that      

window screws, cover caps and drainage caps 

are going missing. Please note that these are 

sent in a clear plastic bag attached to the sash 

rebate of the frame. They can easily be          

discarded by fitters etc. when removing the 

protective cling film that covers both them and 

the window handle.  

Please make your team aware of this to avoid 

them being thrown out and replacements    

having to be sent.  

For further clarification, check out our vlog:  www.dessian.co.uk/videos 

You can see details on all of Dessian’s range of SBD accredited products by visiting:   

www.securedbydesign.com/members/dessian-products-ltd 



16mm Coupler 

The trims are available in all of our standard colours.  The alumini-

um is in 4500mm lengths and the trims are in 6000mm lengths.   

Dessian has changed supplier from Window Widgets to APS for some ancillary 

items. Please find a summary below.  

Note: A full technical information sheet will be emailed separately. 

Square Baypole  

The outer trim is available in our standard colours 

and both the outer and the baypole are in 6000mm 

lengths. 

Variable Angle Baypole 

With the new system there is only one option 125-170 

degrees. If a customer has a bay with angles between 

90 and 125, the option available is the Rehau variable 

baypole. 

Bay Jacks 

Bay Jacks are available for the new system and fit 

both the Square Corner Post and the Variable   

Angle baypole. 



A DAY IN THE LIFE OF… JONNY KEAG, CHIEF FACTORY ENGINEER 

Jonny’s role and responsibilities are integral to keeping 
the factory machinery running—day and night. 

MARKETING MIX 

INSTA-VANTAGE: 

USING INSTAGRAM 

TO PROMOTE YOUR 

BUSINESS 

Instagram is an excellent social media platform to 

showcase your home improvement business as it’s 

made for sharing photos and videos from 

smartphones. This means you can easily share   

photos of customer jobs – before and after. 

It’s also the fastest growing social media platform 

and one of choice for younger “millennials” who 

are entering the home improvement market. 

Why choose Instagram? 

 Prove your home     

improvement expertise 

visually through images. 

 Show real life, finished jobs.  

 Instagram is growing very quickly and has 

bigger engagement than other  social media 

platforms, e.g. Facebook and Twitter. 

 Many of your competitors won’t be using it. 

 Its quick, easy and free to upload photos 

from you mobile phone. 

 You can easily add locations to boost 

awareness in your local area. 

How long have you worked at Dessian? 

Almost 13 years. 

How did you become an Engineer? 

I worked as a Maintenance Electrician then Chief   

Electrical Engineer for a textile company while        

studying for my HND in Electronics and Engineering. I 

then joined Dessian in my current role. 

How do you get ready to start your day? 

A very strong coffee as we are not really meant to be 

awake at 5am! 

Tell us about what you do on a day-to-day basis? 

Half of my day could consist of hands on engineering, 

the other half could be spent at a desk or in meetings. 

No day is ever the same which is something that          

I enjoy. 

What do you like most about your job? 

Fault finding— especially electrical/electronic faults. 

What is the most challenging part of your job? 

Finding time for paperwork. 

Aside from work, 

what other hobbies/

interests do you 

have? 

Football, football and 

more football. 

What skill would you like to learn and why? 

A better understanding of IT. 

What does a perfect day look like to you? 

Liverpool FC winning the Premier League. 

What five items would you take to a desert island 

and why? 

1. Solar panels with DC-AC converters to provide 

electricity. 

2. TV with Sky Sports to watch the football. 

3. An air-con unit to keep cool. 

4. Rope to help build a shelter (assuming there 

are trees on this island). 

5. Enough food and drink to last until the end of 

the football season. 



DESSIAN SOCIAL 

Dessian held a Christmas party in December for 

the first time in 11 years!   

The event was a great success with many of our 

staff across the various departments attending. 

FUNDRAISING AT THE “HEART” OF DESSIAN’S CSR  

Dessian has raised a fantastic £3750 as part of its 2018 Corporate Social Responsibility 
Programme. Our chosen charity was NI Chest Heart and Stroke. This was selected after 
losing our colleague Gary Shaw to a heart attack in December 2017.  

The staff raised £1800 through a series of events including a marathon relay team, a charity football 
match and a Christmas Jumper Day. The company then topped this up to £3570, which included a          
donation in lieu of customer Christmas cards.  

Well done to everyone involved! 

L-R Jim Coyle, Paul Hill (Stores) , Stephen Thurley (Production 

Mgr), Derek Milligan and Gerard Dickson (Stores) 

L-R Jorge Lopes (MD), Kieran 

Matthews (HR Mgr), Marty 

Reilly and Davy Munster 

(Factory Operatives), Mark 

Jones (NICHS) 

L-R Tricia Anderson (Accounts Administrator), Glynis Cousins 

(Finance Director) and Deborah Campbell (Sales Mgr). 



WELCOME TO... 

Michelle joined Dessian in 
November as a Receptionist 
and is now a Customer     
Service Administrator for our 
English customer base. 

MICHELE MANDIPIRA 

NIGEL BOTHWELL 

Dessian would like to wish 

a fond farewell to Nigel 

Bothwell who is retiring at 

the end of March after 10 

years as Managing         

Director.   

Nigel successfully steered the company through 

the 2008 recession and has helped it to grow 

steadily over the past number of years. He has 

put an enormous amount of time and effort into 

developing the business and is very popular 

amongst the staff.    

Nigel hopes to spend more time travelling with 

his sons who are professional tennis players. We 

would like to thank Nigel for all his hard work 

and wish him a long and very happy (and         

relaxing!) retirement. 

LYN MONTGOMERY 

After over 20  years working 

for the company, we were 

sad to see Lyn Montgomery 

leaving  Dessian.  Lyn gained 

a lot of experience in the   

business with her focus    

primarily on Customer      

Services.   

Lyn is remaining in the      

industry and we wish her all 

the very best for the future. 

GOODBYE TO... 

Viktor is originally from Estonia 

and he started in November as a 

Maintenance Engineer.  

VIKTOR  MOROZOV 

Clare started in December as a 

Receptionist and she is now 

training in Customer Services to 

input orders. 

CLARE McDONNELL 

MANDY RIDDLE 

One of Dessian’s most highly regarded members of 

staff left in October. Mandy Riddell worked for the 

company for 25 years as a Customer Service              

Administrator. Her 

technical knowledge 

and friendly manner 

is greatly missed by 

Dessian and            

customers alike.   


