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Greetings everyone – I hope that you are enjoying the      

summer! I also hope that you are having a good business year 

in spite of the many uncertainties we have on the horizon.  

It’s been a very busy 6 months for us at Dessian. In May we 

launched the new Aluminum Bi-fold Door as well as the     

REHAU Agila patio door. The feedback from customers has 

been superb and we have beaten all expectations on product 

sales. We want innovation to be a big part of our offering to 

customers, so watch this space because there is more to 

come!  

In H1 we continued to invest in our business. We upgraded 

our telecom systems, updated computers and introduced 13 

new scanners across the production line, making it easier to 

track every single product that leaves the factory. We also 

purchased a new trailer that arrived at the end of June. This 

will help us in satisfying the growing demand for our        

products. 

At Dessian we strongly believe that we have a role to play in    

society and we keep a busy Corporate Responsibility agenda. 

In May we participated in the very first NI based episode of 

BBC’s DIY SOS. We donated all the windows and doors that 

went into remodeling the home of a local family based in 

Northern Ireland. We were proud to support Nick Knowles 

and the “purple shirts” team in transforming the lives of a 

family who really needed it.  

Another positive event was the Dessian Running team   

achieving an amazing time in the Belfast Marathon (3:30:11, 

good enough for 96th place!) and raised over £3k for Action 

Cancer.  Thank you to all suppliers, customers and employees 

who donated to this event. 

I am also proud to confirm that in H1, after improvements 

made in our infrastructure, we are consuming 34% less water 

and 9% less electricity in our facilities. Furthermore, from 

March 100% of our wasted cardboard and paper is being  

recycled into either straws or egg trays. 

Of course there are also many challenges, none bigger than 

Brexit and the uncertainty that it brings. I want to take this 

opportunity to reassure all of our customers, within and   

outside the UK, that we are taking all possible steps to be 

prepared in the event of a hard Brexit: from increasing our 

stock position across all of our supply needs to hiring both 

Customs and Clearing brokers to help us with the potential 

additional admin work. There are so many “unknown        

unknowns” that we can’t be 100% sure supply will not be 

interrupted but we are as ready as one can be. 

Another challenge is the continuous cost pressure coming 

from increases in the National Minimum wage as well as the 

cost of profile and a number of gear supplies. We will        

continue to manage our costs tightly so we can offer the best 

value to our customers.  

I would like to finish by saying thank you for your business – 

we very much appreciate it. I hope that you have a very     

successful second half of the year.  

Onwards and upwards! 

Jorge 

Jorge Lopes (Managing Director) 



NEW PRODUCTS 

REHAU AGILA PATIO DOOR 

Dessian now manufactures the REHAU Agila Sliding 

Patio door. We have received great feedback from 

our customers so far. Please find further technical 

details below and contact your Sales Manager if 

you require more information or to place an order. 

LEAD TIME 

 2 weeks 

COLOURS AVAILABLE 

 White 

 Rosewood 

 Rosewood on White 

 Oak 

 Oak on White 

 Anthracite Grey on White 

GENERAL OPTIONS 

 Sliding inside as standard 

 Sliding outside as option 

 Triple track option available in Sept 2019 

 Currently no aluminium threshold option 

 Currently no mid rail option 

HANDLE OPTIONS 

Easy to operate D-handle available in colours: 

 White 

 Silver (Chrome) 

 Gold 

 Graphite 

For Business Micros users 

the following defaults will 

be set: 

 White to White 

 Gold to Rosewood/Rosewood on White/Oak/Oak on 
White 

 Silver to Grey on White 

SBD 

 Option available on 2 pane —Business 

Micros users simply select “High     

security lock” 

VENTILATOR 

 Vent option is available to 40mm frame add-on only 

CILL DETAIL 

 8mm packer will be provided if cill is ordered with 

patio 

BEAD 

 28mm bead only available 

 If you want triple glazed, use 28mm triple glazed unit 

SPECIAL WEDGE GLAZING PACKER 

 This will be supplied with each patio 

 This must always be used as the base glazing packer 

DOOR LOCK KEEP 

This is temporarily fixed into position. Installer must fully fix 

after final onsite glazing and adjustment has been completed 

to ensure correct alignment with the door lock. Screws will 

be packaged with keys of patio. 

 

Before placing final 

fixings, it is  important 

the spigot aligns with 

the receiver hole. 

This fixing screw allows the keep to be moved 

up or down into final position before the   

remaining fixings are installed. 



ALUMINIUM BI-FOLDING DOORS 

Due to the demand from homeowners for this increasingly     

popular product, Dessian can now supply Aluminium Bi-folding 

doors. These doors can be used in spaces up to 3m tall and 

hold 7 panes with a choice of configurations.  

 Permaglide brand 

 High security locking system 

 Choice of colours including dual colour option 

 Low threshold with Permaseal weather protection 

 Door panes up to 1.2m wide 

 Weather tested to BS6775 Part 1 

To order, please contact your Sales Manager or Head Office. 

MARKETING MIX NEW BROCHURE 

Brochures still remain a popular method for          

marketing in the home improvement industry, even 

in this digital age. They can be left with customers 

during the sales process,  ensuring they have all the 

information they need to make a purchase. 

The Dessian brochure will show our range of    

products and will also include technical information 

including colours, locks, handles, hinges and         

furniture options. 

A pocket in the cover will enable customers to add 

in their own documents as well as their business 

card so it can be personalised for their business. 

For more information, email sarah@dessian.co.uk 

Dessian is creating its first brochure and we 

will be launching it in September. This can be 

used by our customers when they are selling 

REHAU windows and doors to homeowners. 

NEW PRODUCTS (continued) 



A DAY IN THE LIFE OF… JOHNNY McDONNELL, STORES TEAM LEADER 

This year Johnny celebrates 30 years service 

with Dessian. 

DESSIAN ENVIRONMENTAL 

1. What is your current job role and how have you got there? 

I work as Stores Team leader within the company. Having been here 30 

years, I have done almost every job in the production line before I    

eventually became Nightshift Team Leader and then Stores Team    

Leader. I have been in my current role for 8 years. 

 

2. What does a typical day look like for you? 

My job is quite physical—I walk over 10,000 steps every day around the 

factory to ensure that each section has all the materials it requires to 

produce the windows and doors. 

 

3. What is your best memory of working here? 

I have a lot of good memories as the camaraderie is great within Dessian. But I’d have to say the Christmas parties 

are the highlight. It is great to see everyone let their hair down—we definitely know how to “work hard, play 

hard”. 

 

4. What is the most challenging part of your job? 

The weather! I spend most of my time out in the yard and, being based in Belfast, you are against the elements a 

lot of the time. 

 

5. What do you like to do outside of work? 

I have been a Scout leader with 23rd Antrim Scouts for the past 21 years and I really enjoy it. It’s safe to say I like 

camping, hiking and bushcraft. 

 

6. Finally, can you tell us a fun fact that most people don’t know? 

I have eaten a worm omelette! 

Dessian is committed to reducing its impact on the environment. 

So far this year we have achieved the following: 

 Reduced water consumption by 35% at Dessian 

Belfast 

 Cardboard now being separated and going to 

Huhtamaki to make egg trays. 

 Waste paper going to make paper straws for 

McDonald’s as part of their contribution to the 

“war on plastic” 

 9.3% reduction in electricity consumption  

 Paper usage down by more than 10%  

 Installation of a 35% more efficient heating   

system at Dessian Belfast  

Johnny McDonnell, Stores Team Leader 



TAKING “ACTION” FOR LOCAL CHARITY 

Dessian has been busy with its Corporate Social Responsibility Programme for 2019. 
This year we are raising money for Action Cancer, a local charity that supports people 
and families suffering from cancer. We are well on our way to hitting our fundraising target for the year. 

So far our relay team has completed the Belfast Marathon, the factory has played a charity football 
match and a group of staff have walked a 5km Bra Walk to raise awareness for breast cancer. 

In August, Action Cancer kindly ran a free Workplace Health Check for Dessian staff by carrying out Body 
Composition Analyses. Employees were given an insight into their overall health including BMI, visceral 
fat (around organs) and metabolic age. They also provided lots of other useful information on how to 
maintain a healthy lifestyle. 

 

Belfast City Marathon Relay Team—May 

Dessian Charity Football Match—June  

Jim Groves (Lead Hand) learning 

about his health with Action Cancer 

at the Workplace Health Check —

August 

Phil McCormick 

(Production) on Action  

Cancer’s Body Composition 

scales—August 

Stephen Sproule (Chariman) and members of the 

Gaffer Group at the Bra Walk—June 



WELCOME TO... 

Patrick is on a student placement 

from Queen’s University Belfast. 

He is studying Business          

Management and will be       

learning about all aspects of the 

business over the next year.    

Patrick’s other interests include 

Gaelic football and he is an avid 

Liverpool supporter.  

PATRICK MURDOCK  

DESSIAN SCOTLAND CELEBRATES 20 YEAR ANNIVERSARY 

IAN KNIGHT 

GOODBYE TO... 

In May, Ian Knight (IT Manager) 

retired from Dessian. Ian had 

been with the company for 20 

years covering all aspects of IT and 

Satellite. We wish him well for the 

future.  

Jordan Lyons has stepped into 

Ian’s role and can be contacted by 

email— jordan@dessian.co.uk 

Dessian Scotland celebrated a milestone this summer by reaching its 20 year anniversary. It 

continues to be biggest supplier of REHAU windows and doors in Scotland.  

Dessian Chairman, Stephen Sproule, made the trip to Cumbernauld for the official celebrations. He was joined by 

Samsara McDonald and Hormoz Nouri from REHAU, as well as a number of longstanding customers. 

Dessian Scotland glazes its own frames onsite. It also  

specialises in supplying new build developments and is    

steadily growing its trade business through Windowmate 

Cumbernauld.  

John McDermott, General Manager, has been running 

Dessian Scotland since the beginning. He comments “I 

was appointed General Manager 1999, responsible for 

establishing the business as a major player in Scotland’s 

window industry. We continue to grow year on year with 

success across the board in the commercial, new build, 

homeowner and trade markets. 

I really enjoy delivering a quality product and service and    

being part of something that we have all helped to       

develop over the last 20 years. We are like a family and 

that’s great to be part of.”                                                                                                            

L-R: Mark Lennon (Glazier), John McDermott (General 

Manager), Jamie Gallagher (Team Leader) and Stephen 

Sproule (Chairman). 

Connor joins Dessian Scotland 

straight from school. He is 16 and 

will train over the next 3 years to 

be a Glazier. Connor recently 

achieved six National 5 awards in 

his exams. In his spare time he 

enjoys watching football and   

socialising with his friends . 

CONNOR DORAN 


