
Processing Exceptions on EvoWeb – Doors 
 
The following are some non-standard door processing pointers.  (To 
process an enquiry from the beginning, see separate instruction 
sheet “To input an order or quote on EvoWeb”). 
 
 

• Open In / Out: 
 

Single doors will automatically default to  
and  as all Open In doors are fitted with 
weather rail.  Care must be taken if you require the door to be Open 
Out.  The program will not do this correctly.  You must firstly 
change the response to the question  to , then 
change the  to as required.   
 
French Doors on the other hand will automatically default to 

, as this is the most popular requirement.  The 
system will let you change to  if necessary – 
you then need to remember to select  as . 
 
 

• Doors with Aluminium Threshold: 
 

After you have selected the door style and input the frame 
dimensions, to make the door an aluminium threshold, click on the 
question Threshold,      
and select the appropriate response from the 
options listed: 

 
 
You will see the frame at the bottom of the door sash disappears to 
indicate the aluminium threshold: 

 
 

From:    To: 
 

 
 
 
 

 
 
Note: Choosing this selection 
will override the Frame Cill 
question, which will still show as door 
outer frame. 
 
 
 
 
 
 
 
 



• Adding midrail to doors: 
 

Any door design you select and click on the 
 

Button, the midrail will be added to the door sash only. 
For example:  will give   
 
 
 
 
 
If you require midrails in the 
sidelights of a door, you will need to create the design (see 
separate instruction sheet “To input an order or quote on EvoWeb”) 
and then apply midrail in the fashion outlined above.  Care then 
must be taken as the transom duty will automatically default to 

, whereas midrail duty is .  
Therefore you must remember to match these up by re-selecting one to 
match the other, usually it will be re-selecting Transom duty to 

. 
 
 

• Doors with Letterbox: 
 

After you have selected the door style and input the frame 
dimensions, to add a letterbox to the midrail within the door, 
select the appropriate aperture in the 
Options section.  This will be the top 
pane of the door,  in the 
example shown below. 

 
The sash in the door will turn yellow on screen and the list of 
questions on the right-hand-side of the page will shorten to just 
those applying to the sash.  Select from the 

 question the type of letterbox 
you require by clicking on it. 

 
 
The letterbox will actually show in the bottom of the 

sash.  Select the  tab, and add a note as shown 

in the example below, clicking  to save the note.  

Complete the item as required, and continue with the 
order until finished. 
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