
EvoWeb Pointers Customer 
 

• The system is based on all frames being viewed from the 
INSIDE. 

 
• Similar to all other internet-based applications, 

EvoWeb times out after a period of non-usage.  Be 
careful when processing a quote/order – if you see 
yourself being interrupted, be sure to save your work-
to-date for re-commencing at a later stage. 

 
• Only one person can access your account at any given 

point in time. 
 

• Changing mark-up levels and glass costs will change all 
enquiries logged on the system, so take care. 

 
• Do not order angled frames or arched head frames 

through EvoWeb; rather order them in the usual fashion. 
 

• The only options for glazing types are those listed – 
no other options will be made available. 

 
• No panel options are available. 

 
• There is currently no way of designing a frame and 

adding a dummy transom/mullion.  Only those designs 
with dummy transom/mullion that are pre-listed are 
available. 

 
• Vertical Sliders will show as an option – these are 

unavailable until further notice. 
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